Limits, Thresholds, and Overages %

This article applies to:

Max Classic

As your business grows and your total contact count increases, you may find that you need to increase your
contact limit or delete contacts in order to stay under your current threshold. Keap will inform you when you are
getting close to your contact threshold (within 5 contacts when adding them manually, or within 5% when
importing or viewing your My Account page.) Your other option would be to ignore the message and allow your
contact limit threshold to upgrade automatically on your next billing cycle. Note that you will not be charged
immediately if you go over your contact limit. Keap will wait until your next billing date to increase your

subscription's additional contacts and begin billing you for the increase.
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Edit your subscription

1. To mange your contact limit, choose Billing & Account Info under the Admin section of the main menu
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2. Now, click on Manage my plan to change your contact limit
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My Account

Your subscription:

Keap Max Classic Edition
1000 Contacts, 101 Users

Your current subscription usage:

Contacts

2503 of 1000 contacts used

You've hit a limit on contacts X

We'll automatically increase your contacts limit. These
changes will be made to your subscription by your next
bill.

Manage my plan Learn more

3. Then click the Edit subscription link in the pop-up to make changes

€ Subscription Details

$0 Keap Pro

Additional Users (free app) = 100
Included Centacts (free app) = 500
Included User (free app) = 3

Included Text Messages (free app) = 150

$3,000.00 Eilled = ery month

Paid via

A ending 1111

Edit Subscri?tion

Adding a contact



When adding a new contact in your Max Classic app, Keap will let you know when you are within 5 contacts of

your current threshold. Click Manage my plan to make changes to your contact limit.
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Add a Contact
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Looks like you're growing X

You're approaching the contacts limit
for your Keap plan. We recommend
cleaning up your contacts or
upgrading the limit on your plan.
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Add a Contact

Select which form you want to fll out = Basic Add Conteci Form -
Select Acoon 561 Pigase select one - f
Want to import contacts from somewhere else?
FrsiNome |
Emadl
Phone ! work -
Fax1 Wark =
Add tags
Togs a8 Used 10 CONBQOTIDE WOUT CONLBLTE OF UIGReT autamated
campaigns
Locks like you're growing ®

You're approaching the contacts limit for your Keap plan.
Wa recommend cleaning up your contacts or upgrading
the limit on your plan.

479 of 500 contects used

Manage my plan Learn more

- Save & A Another Contact

If you are over your contact limit, you will see the message below. Again, click Manage my plan to make any

changes to your current contact limit.
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You've hit a limit on
contacts

We'll automatically increase your
contacts limit. These changes will be
made to your subscription by your
next bill.
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2503 of 1000 contacts used
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Add a Contact

Select which form you want to fill out: | Basic Add Contact Form w
Select Action Set Please select one w
First Name
Last Name
Email

Phone 1 Wark w

Fax 1 Work w

Add tags

Tags are used to categorize your contacts or trigger automated
campaigns

Please select a Tag...

You've hit a limit on contacts X

We'll automatically increase your contacts limit. These
changes will be made to your subscription by your next
bill.

L]
2503 of 1000 contacts used

| Manage my plan ‘ Learn more

Importing contacts

When importing contacts into your Max Classic app, Keap will let you know when you are within 5% of your total

contact usage threshold. Click Manage my plan to make changes to your contact limit.

Import your data into Keap

Pick what you would like 1o import and click Ga

Leoks like you're growing ®

You're approaching the contacts imit for your Keap plan. We
Contacts « || &a recommand claning up your contacts of upgrading the imit on your
plsn

Or, use one of our import tools for
499 of 500 contacts used
AWVeber™
Constant Contact™ Manage my plan Learn more
KContact™
15hoppingCan™

Cuatiook™

You coan also view YOur previous Imports




If you are over your contact limit while importing, you will see the message below. Again, click Manage my plan to

make any changes to your current contact limit.

Import your data into Keap

You've hit a limit on contacts b4
Pick what you would like o impon and click Go Well atscally Bribbas, o omtucts Bt T ha will be
Cantacts - Go made to your subscription by your next bill,

Or, use one of our Import tools for F9 3 of 1000 contacts used

AWeber”
Manage my plan | Learn more

Constant Contact™

IContact™

1ShoppingCan™

Outlook™

You Con alpo View YOUr previous impons

FAQs

Will I be immediately charged for additional contacts when | go over my limit?

No, Keap will wait until your next billing date to increase your subscription's additional contacts and begin billing

you for the increase.

Will Keap adjust my subscription to remove additional contact charges if | reduce the number of contacts in my

app?
No, Keap will not remove additional contacts from your subscription automatically. You can reduce the amount of

additional contacts on your subscription from your My Account page.



