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What is List Bombing?

List bombing (also called subscription bombing or form abuse) occurs when spambots submit fraudulent

information through lead capture forms. The attack floods forms with fake signups, often at massive scale.
This can also be referred to as:

e Form abuse - automated form submissions with invalid data.

e Mail bombing - generating bulk email traffic to overwhelm systems or inboxes.

Why Attackers Use List Bombing

The intent of list bombing varies, but common goals include:

e Harassment: Overwhelming a recipient’s inbox with unwanted emails.
e Reputation damage: Hurting the sender reputation of a company or its email service provider (ESP).

Distraction: Preventing a recipient from noticing legitimate alerts (e.g., password resets, security warnings).

Denial of Service (DoS): Attempting to overload servers, workflows, or ESP infrastructure.

Why List Bombing is a Serious Problem

Fraudulent signups trigger unsolicited email sends, which often leads to:

e Increased spam complaints.
e Higher rates of hard bounces and unsubscribes.
e Spam trap hits, which can damage sender reputation.

e Massive sending spikes, which look like abusive traffic to mailbox providers.
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Mailbox providers (e.g., Gmail, Yahoo) and anti-spam monitors may respond by:

Blocking or throttling the sending IPs or domains.
Damaging overall deliverability.

In extreme cases, blocking mail across entire IP pools or network ranges.

What to Do if You’re Hit with List Bombing

If you suspect or detect list bombing:

. Pause affected automations — Stop any workflow tied to the compromised lead forms.

. Secure all forms:

1. Add CAPTCHA
2. Add additional form security using services like:
1. Spamkill

2. ListDefender

. Audit new signups for fraud patterns:

1. Unusual spikes in volume.
2. URLs in the first/last name fields.
3. Randomized strings of letters, numbers, or case variations.

4. ldentical values in multiple fields (e.g., first name = last name).

. Use list cleaning tools - Services like SpamClean, ListDefender, EmailSmart Pro Tools, or Klean13 can help.

. Update and secure third-party platforms — Ensure WordPress, Drupal, or other CMS platforms are fully

patched.

Prevention Best Practices

To minimize the risk of list bombing:

Double Opt-In (Confirmed Opt-In)

Require recipients to confirm their email before being added to marketing lists.

reCAPTCHA or Bot Protection

Add Google reCAPTCHA (v2 or invisible reCAPTCHA v3) to forms to block automated submissions.

Honeypot Fields
Add a hidden field to forms that real users never see. Bots will usually fill it, allowing you to block or tag

those entries.

Cloudflare and Web Application Firewalls (WAF)
Use Cloudflare or similar services to filter suspicious traffic, throttle abusive requests, and block known

malicious IPs.

Traffic and Form Monitoring
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Regularly review form submission logs for:
o Abnormal spikes in signups.
o Suspicious domain patterns.
o Repetitive/randomized data.

e Third-Party Security Tools

Tools like Spamkill and ListDefender help detect and remove suspicious signups.

Bottom Line

List bombing is not only a nuisance but a serious deliverability and security risk. Fraudulent signups inflate

sending volume, trigger spam complaints, and damage sender reputation.

The best defense is layered protection: secure your forms with CAPTCHAs and honeypots, use Cloudflare or
similar security services to filter bot traffic, and maintain strict list hygiene practices such as confirmed opt-in

and regular monitoring.

Looking for extra help?

If you’d like professional guidance with your email practices or recommended tools to improve your email

practices and deliverability, check out these trusted partners:

o Email Deliverability specialist training, consulting and software
o EmailSmart
e List Cleaning
o SpamClean
o ListDefender
o Klean13
o EmailSmart Pro Tools
e Form Security
o Spamkill

o ListDefender
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