
Disruption to voice broadcasts 
This article applies to:

We are in the process of sunsetting voice broadcasts. As a result, voice broadcasts cannot be created and

existing broadcasts will not sent. 

What will happen to contacts in my campaigns that include voice broadcasts?What will happen to contacts in my campaigns that include voice broadcasts?

The contact will miss any voice broadcasts in the campaign and proceed through the campaign. 

Will there be a change in cost due to Keap switching to a new provider for voice broadcasts?Will there be a change in cost due to Keap switching to a new provider for voice broadcasts?

No. There will not be a change in cost as we sunset this feature. 


