Editing campaign timers while contacts are active

Editing campaign timers in which contacts are active can cause unintended consequences and result in

unpredictable behavior. If you need to edit a timer that is in a launched campaign, review our best practices for
editing timers:

e Check the timer before editing to see if it contains active contacts.

e |f possible, only edit a timer when no contacts are active in the timer.

Check a timer for active contacts

1. Enter a published campaign and click Reporting in the upper right.

2. Open the sequence with the timer that you want to edit. This example sequence contains two timers

Published Published Published Published Published

Published

Apply 1 Tag Welcome Email Wait at least 3 days and Reminder 1 - Penny Wait at least 6 days and Don't Forget!
then run on a weekday at Collection then run on a weekday at
8:00 AM 5:00 AM

3. We need to identify if there are any contacts currently active in the timer that we want to edit. From the

Date Range Filter drop-down select Current.

Presets
Date Range Filter  Current hd
Current
Toti Last 24 hours ¢
Last 7 days

E
Last 30 days

4. When we set the Date Range Filter to Current, it enables us to see any contacts currently active. In this

example sequence, there are currently 5 active contacts in the first sequence and zero active contacts in the
second and third sequences.

Cctober Promotion

QUEUED

QUEUED

First Run - Penny Launch Second Run - Dime for Time Third Run - Quarter Supporter

5. To find out if it is safe to edit the first sequence, we first need to locate those 5 active contacts. In this

example, we would open the first sequence.

6. It’s critical to double-check that we are viewing it in the Current time frame.



Presets Start Date End Date
Date Range Filter  Current - 08-12-2019 08-12-2019
1] 5
Waiting Waiting
Start Apply 1 Tag Welcome Email Wait at least 3 days and Reminder 1 - Penny Wait at least 6 days and
then run on a weekday at Collection then run on a weekday at
8:00 AM 800 AM

America Phosab:

Don't Forget!

o In this example, zero contacts are currently active in the first timer, so you can edit it without issue.

And five contacts are waiting in the second timer. This means proceed with caution since editing it can

drop contacts from the campaign.

Edit a timer in a live campaign

Follow these steps if you need to edit a timer in a live campaign with contacts that are currently active.

Pro-tip! If you are going to add new contacts, make sure to change any Date timers first. before adding new

contacts. Adding the contacts before you update the timer will cause the contact to drop out of the campaign

for being Outside of Date range.

1. Create a tag to pull the contacts out of the campaign.

Published Published Ready

==

Landing Page Murture Sequence Tag applied

2. Create a tag to later add the contacts back to the campaign.



Tag applied

Published Published Ready
[
Landing Page Murture Sequence Tag applied

3. Tag all the "Active" contacts in the sequence to pull them out of the campaign.

which may cause a varlance between the total numb

o This report Includes all existing Contacts who have &
Campalgn's Sequence.

Acticns v New Search Edit Criteria/Columns... Save...

Apply Action Set
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y/Remove Tag &
Assign to Company b
Create Opportunities Don't Delete
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4. Change the timer.

Summary

Wait at least 3 days and then run on a weekday at 8:00 AM (GMT -07:00) Pho

Wait at least Run on

3 |Z| Dayis) v Weekday v

Minutes
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Week(s)
Meonth(s)
No Delay

5. Tag all the contacts so they are entered back into the campaign.
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