Uninstall Sync for Outlook Plugin %

This article applies to:

Important! The Sync for Outlook plugin has been discontinued, is no longer supported, and is unable to
sync data from Max Classic applications as of October 2nd 2021. We recommend using the new Email Sync
tool that is built in to Keap and automatically syncs either an Outlook or Gmail account with your Keap

application.

Uninstall Steps

1. Close Outlook

Office Account
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Automatic Replies (Qut of Office)

Exit Use automatic replies to notify others that you are out of ¢

| not available to respond to e-mail messages.

Mailbox Cleanup

Manage the size of your mailbox by emptying Deleted Iten

Note! Do not open Outlook again until the END of this guide.

2. Click on the start menu and type Uninstall
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3. Find and click on Uninstall a program
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4. Double-click on Infusionsoft for Outlook
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5. When the dialog box pops-up, click OK to remove the application from your computer.

-y B LU
Meeting

_aunchi KB 1.0.

tplorer @ - - , , 4.0.

Restore the application to its previous stat

ul= [MB  68.C

'lugin |MEB 541

183.0.41 § @ Remove the application from this computer. 83

1 8.32.040 8.3z

4.0,

1.8.

2.2l

0K [ Cancel ] ’ More Information...

19.0

4up 0.1&

#NMirzlace Snfhuars Tntal Carnaratinn ANARIINIE NI RAR 183
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6. Navigate to Windows (C:) drive and in the top right search type "Add-in Express"
a. Double click the Add-in Express folder



- ] = SearchTools  add-in express - Search Results in Windows (C:) - o X
Home  Share  View Search ~ @

Current folder E ) king - € Recent searches = x
z [ size - [£] Advanced options + 1+
This. Date Open file Close
pC /4 Searchagainin~  modified~ Ll Other properties [ save search location | search
Location Refine Options

« « 4 Il » Search Results in Windows (C:) o add-in express x

> o Quickaccess Add-in Express C:\Users\amanda.madsen'\ Documents
Date odified: 4/16/2018 447 PM

5 | Creative Cloud Files @
> @a OneDrive
v [ This PC

> 2} 3D Objects

> [ Desktop

>[5 Documents
> Jb Downloads
> ) Music

» [&] Pictures

s H Videos
5 i Windows (C) o

B
b. Delete adxloader.txt file
< | Add-in Express
Home Share Wiew
» o cut ] x 7:[1 I New item + i} open - Y setectan
| w4 Copy path * £ Easy access - t Edit 25 Select none
PintoQuick Copy Paste - Move Copy  Delete Rename  New Properties
e [7] Paste shortcut ¢, to = folder > @History 0T Invert selection
Clipboard Organize New Pnan Salact
« 4 > Search Results in Windows (C:) > Add-in Express v ®| | Search Add-in Express P
~
Name Date modified Type Size

3 Quick access

adxlpader o 4/16/2018 10:38 AM  Text Document 4KB
e Creative Cloud Files

G OneDrive

[ This PC
“J 3D Objects
[ Desktop

Documents

3 Downloads Click and hit the Delete
D Music Key on your keyboard
(&= Pictures .

B videos

i, Windows (C:)

¥ Network

7. Navigate back to Windows (C:) drive and in the top right search type "infusionsoft_settings"

8. Click the "infusionsoft_settings" file and Delete
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Missing Sidebar

1. Click File > Options

Inbox

nread Mail

2. Click Add-ins > Go

We didn't find anything t

Account Information

/) amandamadsen@infusionsoft.com
(VA Microsaft Exchange

K

Account
Settings -

Automatic

Account Settings
Change settings for this account or set up more
connections.

Bccess this account on the web.

https://mailinfusionsoft.com/owa/

Unread Mail

Personal
=2 Team Email
'9. Reply & Delete

Unread Mail - amaj

Change

Automatic Replies (Out of Office)

Use automnatic replies to notify others that you are out of office, on vacation,

nat available to respond to e-mail messages.
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: g View and manage Microsoft Office Add-ins.
Mail

Calendar Add-in Options

People Launch Add-in options dizlog: | Add-in Options...
Tasks
Add-ins

Search
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Active Application Add-ins

Advanced Acrobat PDFMaker Office COM Addin CA..DFMOutlookAddindll  COM Add-in
Adobe Send & Track for Microsoft Outlook - Acrobat CSendAsLinkAddindll  COM Add-in
Google Desktop Outlock Toolbar CA..ogleDesktopOffice.dll COM Add-in
Quuick Access Toolbar Microsoft Exchange Add-in CAS\UmOutlockAddindll  COM Add-in
Microsoft SharePoint Server Colleague Import Add-in N5\Colleaguelmpert.dll  COM Add-in
OneNote Notes about Outlook ltems OfficelS\ONEtinOL.dll  COM Add-in
Outlook Social Connector 2016 CIALCONNECTORDLL  COM Add-in
WebEx Productivity Tools -ivity Tools\ptolkadd.dll  COM Add-in

Language

Customize Ribbon

Trust Center

Inactive Application Add-ins

Infusionsoft Ch..bfeded0B\addoader.dll  COM Add-in
Microsoft Access Outlook Add-in for Data Collection and Publishing CA.MADDINSVACCOLK.DLL  COM Add-in
Microsoft VBA for Outlook Addin ChADDINS\OUTLVEADLL  COM Add-in

Add-in: Acrobat PDFMaker Office COM Addin

Publisher: Adobe Systems, Incorporated

Compatibility: Mo compatibility information available

Location: Ch\Program Files (x86)\Adobe\Acrobat DC\PDFMaker\Mail\ Outlook\PDFMCutlookAddin.dil

Drescription: Acrobat PDFMaker Office COM Addin

3. Check the box next to Infusionsoft and click OK
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Location: Chllsers\amanda. mads en\AppData’LocalApps\ 2. VAW O POK 0. 02 20887 5C,2T0infu. look_585d
Load Behavior: Load at Startup

4. Go to the Home tab and from the Infusionsoft drop down select "Show Sidebar"
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