
New user email invitation
This article applies to:

New application users that are added to the app will receive an email invitation to set up an Keap user account. If

you have not received the email within a few minutes, make sure to check your junk and spam email folders.

1. In the email invitation, click the Create Your AccountCreate Your Account button. If you already have an ID and password, you can

skip this form and click the Log in link at the bottom of the form.

2. Fill out the form, check to agree to the Terms Agreement,Terms Agreement, and scroll to the bottom to click Save & continueSave & continue.

If you are not able to see the Save & continueSave & continue button, make sure that you have filled out the form and

checked the Terms Agreement. You can also decrease your browser zoom.   



3. Once you click Save & ContinueSave & Continue you will be logged into your new account. Remember to check your email for

your new account information including your app ID and your app URL. In addition, it's helpful to know that

we refer to your Keap application as an app. Review this article to learn about your app ID.


