
WePay UK FAQ 

This FAQ is an addendum to the primary WePay FAQ which can be found here.

Note that new accounts will not be able to process until our Trust and Safety team review and verify the

account. Their team will review your account within 1-2 business days and should any additional information

be needed to verify, they will reach out to you directly via email.

Who is eligible for WePay UK?
Here are the requirements for using WePay in the United Kingdom:

You must have the country in Keap's CAN-SPAM address be in the United Kingdom to be eligible for WePay

UK

WePay lets you manage payments for UK merchants who:

Are domiciled in the UK

Have a UK bank account

Want to transact and receive settlement in British pounds (GBP)

Which credit cards can I accept through WePay UK?
Visa and Mastercard can be accepted through WePay UK.

Can I accept currencies other than GBP with WePay UK?
At this time, WePay UK accounts can only accept and settle funds in GBP. After signing up for WePay UK, the

default currency will be set to Pounds in your WePay application.

More questions?
Check out the primary WePay FAQ which can be found here.

Can I make a test transaction with Payments UK?
Yes, you can test transactions with WePay UK. Please note that to successfully run a test transaction the order

must be greater than £1

Note! For questions about how to use this feature, please contact our Support Team.
To provide feeback on the accuracy of this article, use the form below.


