Network Merchants (NMI) Merchant Account

This article applies to:

Max Classic

This payment processor will not be directly supported on December 1, 2020. You may choose to use this

payment processor by connecting through Nexus Merchants, or connect to any of our preferred processors.

Network Merchants provides merchant account services in the United States. When you integrate with the NMI
merchant gateway, you are able to process payments through any method (order forms, shopping cart, or manual
orders). It will also handle auto-charges for subscription or payment plans. When a customer submits payment
through the NMI gateway, they never leave your company website - NMI simply processes payments on the back

end.

Once your Network Merchants account is approved and activated, you will need to integrate it with the Max

Classic E-Commerce component.

If you are receiving transaction errors on your orders, please take a look at Network Merchant's error codes and

contact them as soon as possible.

Please Note! If you do not have the shopping cart / order forms plugin, you would go to E-Commerce >

Payment Setup

1. Go to E-Commerce > E-Commerce Setup
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2. Scroll to Get Paid and click on Payment Processing


https://help.infusionsoft.com
http://help.infusionsoft.com/help/nexus-merchants-integration
http://help.infusionsoft.com/help/supported-merchant-accounts
https://www.nmi.com/index.php
https://helpcenterimages.s3-us-west-1.amazonaws.com/E-Commerce/E-Comm%20Setup/merchant%20accounts/Network%20Merchant%20Decline%20Codes.pdf

= keap D hAOwH 20 Qv [+)

E-Commerce Setup Orders v Products v Payment Setup Actions v Promotions Legacy v Reports v Settings

Get paid
Orders Payment processin Quotes and Invoices settings
Y P g g
Add, view, and manage all your Select and set up your preferred Manage your Quotes and
9 ¥ p your p ge y
Orders in one place payment processors Invoices templates and emails
@ Subscriptions Learn about payment processing [ Learn about Quotes and Invoices [

View and mange subscriptions,
also known as Recurring Orders

{?} Order settings E] Receipt options
Manage everything from product Send receipts to your customers
plans to payments to sales tax after they purchase
TP RTIT PERET

3. Click the Add new... link to setup your merchant account.

¥ Other Credit Card Processors

Merchant account to use:

Please select one v Edit.. Add new...

@ Require CVC
Credit card types accepted:

American Express
MasterCard

4. Select Network Merchants from the Merchant Account drop-down.

(Select an account type) v

(Select an account type)

FlexPay

Nexus Merchants

First Data e4 Gateway
Authorize NET

Authorize NET (Card Present Method)
CartConnect

EWay

Network,Merchants
N/

5. Fill in the Network Merchants Account Information.

Some of this information must be obtained from NMI (Contact NMI Support.)
o Name: The name should be short and descriptive. It is used to identify this merchant account in
various lists throughout Max Classic (e.g. NMI)
o Username: Enter the Username you use to access your NMI account.

o Password: Enter the Username you use to access your NMI account.


https://www.nmi.com/contact-us/
https://secure.nmi.com/merchants/login.php?cookie_check=1&referrer=%252Fmerchants%252Findex.php%253F&qed=8c1116f4f94cffe72c735939374ddc62203fb68b2f8fae8fb52475074c07fa1a&auth_error=0

o (Optional) Account Limit: This field is used to set a maximum charge amount for this particular
merchant account.

o Test Mode: Set to Test Mode by default when you are ready set it to Live Mode before you begin
processing orders through this account.

o Click Save when finished

6. Check the Credit Card check box again.

7. Select your new Network Merchants merchant account from the drop-down and save your changes.



