How to create Action Sets and Rules %

Action sets can be used both inside and outside of a campaign in order to give you access to additional actions.

However, action sets cannot run by themselves. They have to first be triggered using any of the following actions:

e Purchase Actions

e Billing Automation

e Automation Links

e Apply Action Set in Campaign Sequence

e Run Manually on a search result

e Run Manually on a report result

e An Admin Action Set Add and Admin Action Set Update (applied to any newly created or recently updated

contact respectively.) Found in Admin > Settings > Application

Incoming Action Set: (Add) Actlons
Incoming Action Set: (Update) Actions

Save

e When someone clicks a Buy Now link from an opportunity record and/or when they purchase from an

opportunity record. This is found in CRM > Settings > Opportunity Defaults

e B e T = TV —

Buy Now
Buy Mow Default Expire Days: | 30

Buy Now Win Reason: | Mo options available ¥
Clicked Buy Now: Actions
Purchased via Buy Now: Actions

Save

e Pipeline Automation (note that this is a legacy feature that has been replaced by functionality in the

campaign builder)



Triggers (by type) e moving from one stage ' ¥ | Add Trigger

When moving from one stage to another
When moving [unknown] stage [unknown]

When the percent chance reaches a certain level

1. Navigate to CRM > Settings

My Nav CRM Marketing E-Commerc
Dashboard Contacts Campalgn Bullder E-Commerce §
E Calendar Companles Emall & Broadcasts Orders
Contacts Opportunities Lead Generation Products
Seg
¢ Tasks Referral Partners Templates Actions
A Campalgn Bullder Visitors Legacy Promotions
Service Tickets Legacy
Reports Se

7l Ednit Reports SeiL!nEs Reports Settings

2. Click on Actions Sets in the column to the left

Tag Categorles
Scores
Round Robins

Actlon Sets {}3

@) sales Settings

Qpportunity Defaults

Sales Plpeline

3. Click on Add an Action Set in the top right

v Settings

4. Name your action set

Actlons



Manage Action Set

Action Set Vislble To

Action Set Info

Name sample Action]]

Actions

5. Select an action from the Add New Action drop-down. In this example, we chose an action that Applies a tag

to the contact.

Apply/Remove Tag

To Apply or Remove?
'® Apply ') Remaove

Apply these Tags
Bounce 1
Bounce Remove |:|
Brand new tag
pvnm
Cats
Checekd Box
Clicked Option

Cliclemel mesinm 1

6. (Optional) Set a rule

1. Click on Only run this action when certain rules are met checkbox



Actions

Apply/Remove Tag

To Apply or Remove?
'® Apply ) Remove

Apply these Tags

Bounce 1
Bounce Remove
Brand new tag
bvnm

Cats
Checekd Box

M

a new Tag...

| Only run this action when certain rules are met

Please select a rule A Edit Add

2. Click Add to create a new rule.

SOl US SUDITISSI00T
Customer
ddd -

Create a new Tag...

|##| Only run this action when certain rules are met

Please select a rule v Edit Add

-

3. Name the rule

New Rule Set

Choose Name

My Sample Rule

Create

4. Choose if the rule is true when all, any, or none of the criteria is true. You can create multiple criteria

and use this logic to determine when the action is run.



Rule Set Parameters
Name:
My Sample Rule
Rule Is true Al v of the criterla
when are true
Please select one
All
Cl’ite ria |_| MNone reate Criterla
Edit Criterla Description Remove
5. Click Create Criteria
My Sample Rule J
Is true Any y |Of the criteria
are trus.
eria List crf%crmrh
It Criterla Description Remove
ere are no rules yet. Please add a rule above.

6. Select the field you want to run the rule on and set the criteria. Click Save Criteria when you are done.

Criteria List Clear
Select Contact Fleld: | Contact - custom fields (custom) ¥ | MembershipStart v
Criteria: | |s Before ¥ || 05-26-2016 |
[ Save Cnrlterlu ‘ I Cancel ‘

Edit Criterla Description Remove

There are no rules yet. Please add a rule above.

7. Click Save
Edit Criterla Description
[Edit] Based on data from the contact When the Contact's Membership Start Is Before
record 5/26/2016
. Save & Close ‘ I Delete ‘

7. Click Save on the action



ddld -

Create a new Tag...

Only run this action when certain rules are met

.Edh-.ﬂ]

My Sample Rule v

% Cancel

s

8. Click Save on your action set

Apply 1tag
« Cats

Add New Action A

Note! For questions about how to use this feature, please contact our Support Team.
To provide feeback on the accuracy of this article, use the form below.



