
When does the system automatically merge contacts


This article applies to:

Pro-Tip!Pro-Tip! Keap does not automatically merge contact records together.  Though listed here are times the

system will auto update a contact  record with newer information instead of creating a new contact record.

All other methods of merging contacts have to be triggered or started by you.

Filling Out A Web Form, Landing Page, Or Internal Form
By default, Keap will check the email address entered into the form. If this is the same as what is on an existing

contact, Keap will update the contact record with any new information that was entered in the form.

This setting can be edited for existing forms. Go to the form's Settings tab and adjust the "Duplicate Checking"

Options. Don't forget to publish the campaign with these changes or they will not take effect.

The default setting for new forms can be edited in the Branding Center.

Placing An Order On The Shopping Cart Or Order Forms
Unlike the other forms, an order's duplicate checker settings cannot be edited - they are preset to check by First

Name, Last Name, and Email Address.

Performing A Mass Update From A Spread Sheet
This too is different from the Import Data tool in that it allows data to be updated from the .csv file to existing

contacts. To use this tool, the contact's system ID numbers are required. For more details on this check out this

help article.




